List of SVF licensees’ contact details for handling customer complaints 


fem SCT RR a PR a A AE 
(in alphabetical order ) (ZA FAXAR EUR EES) 


33 Financial Services Limited 

























































































—=TAGeE NF 

Tel/Æ FA: (852) 3900-9888 

Fax/Ž 8: (852) 3109-7411 

Mai/ H 3: Suite 807, Tower 1, Silvercord, 30 Canton Road, Tsim Sha Tsui, Kowloon, Hong 
Kong 
FRAT L BER E E FAI O E 1 E807 

In Person/#u fifa: Attending to SVF Licensee's office at the above address 
igen AALS Edt BY fae (8 Sz 1 TG AS 

Others/B thé: Fill in the “Write To Us” box at 





http://www.33finance.com/en/prepaid-cards/contact-us/ 








EAA 3] 4g SB http://www.33finance.com/prepaid-cards/contact-us/ 
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Alipay Financial Services (HK) Limited 








Tel/#a38: (852) 2245-3201 
Others/E(th JE: PC version: 





To enable an “on-line staff’ to take over and attend to the customer’s concern directly, 


click on the "Help Icon": 
(a) After login to the Alipay.com website, or 


(b) At the Hong Kong Alipay Wallet cashier page during payment. 


LS: 
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(a) %AAlipay.com nit 
(b) EES xh 












































Autotoll Limited 
































J i INE 

Tel/ ži: (852) 2627-8888 

Fax/( A: (852) 2764-4338 

Email/#: i): cs@autotoll.com.hk 

Mail $2: 11/F., Tower A, Billion Centre, 1 Wang Kwong Road, Kowloon Bay, Kowloon, Hong 





Kong 
HET LET LHS 7 C71 En PAE 1 1 
































ePaylinks Technology Co., Limited 
BEAR a INA 
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GE: RRA M A TRARA] o ) 




















Tel/#az8: (852) 3175-7797 or (86) 4006786688 
Email/ EE}: globalcash@epaylinks.hk 
Mail/ Ep2: 











a ET Le a Ce EES PU 25 RH E 
Others/ Ett, HE: WeChat official account: Globalcash 
WUSA : Globalcash 




















Unit H, 25/F., Legend Tower, 7 Shing Yip Street, Kwun Tong, Kowloon, Hong Kong 


Updated: 28 Oct 2021 


HKT Payment Limited 


Telši: 
Email/ EE}: 
Mail/ $2: 








In Person/# E: 


(852) 2888-0000 
enquiry@tapngo.com.hk 

PO Box 9896 GRO Hong Kong 
Ay ED BLAS ay 5 FA 9896 Hi 
Shops of HKT, 1010, or csl. 
HKT ` 10103 csl. 2279/8 


















































Octopus Cards Limited 


` 


Telši: 
Fax A: 


Email/ EE}: 
Mail/ #2: 
































Wa 


(852) 2266-2222 
(852) 2266-2211 
customerservice@octopus.com.hk 

46/F., Manhattan Place, 23 Wang Tai Road, Kowloon Bay, Hong Kong 
AR HET LHE J LEE ZG 58 23 AOE 





























PayPal Hong Kong Limited 





Telši: 














Others/ Ett HE: 








(852) 3550-8574 
1. Log in PayPal account to obtain an One-Time Passcode, then call (852) 3550- 
8574. 
This helps the CS to identify the customer quickly 
& APayPal IRA ÉRE ' BRITT R EB(852) 3550- 
8574 ° BRARB ARIE A | BRAT AG ARER 


2. Log in with your PayPal account, and send text message 
ZA PayPal IRA we 28 25 79 atl e 















































TNG (Asia) Limited 





Telši: 
Email/ EE}: 
Mail/ #2: 


























Others/ Ett, HE: 


(852) 3951-6268 
cs@tng.asia or info@tng.asia 
21/F., Olympia Plaza, 255 King's Road, North Point, Hong Kong 


TALARE 2557 AD 1 
Contact through the in-App messenger or website http://www.tng.asia/ 


Pe BS TROA ANARE TN Ge http:/www.tng.asia/ FEH 




























































































Transforex (Hong Kong) Investment Consulting Co., Limited 


>) ae =, 


D 





Tel/ ši: 











Fax/( A: 
Email/ EE}: 
Mail/ #2: 

















+ 




















In Person/# Ea: 


Wa 

















(HEYA Ls) 9507 1998 or ( 


(852) 3196-4211 

tce-inq@hnair.com 

Suite 3203, 32/F., AIA Kowloon Tower, Landmark East, 100 How Ming Street, Kwun 
Tong, Kowloon, Hong Kong 

A HET LHe SESS HA (8 10055 Landmark East 2233 7 LHEATES2#23203 E 

Attending to SVF Licensee's office at the above address 

A (WAS _E Sik AY fee Se YS A HE ZS 

















BUA EES) +86 10 9507 1998 or (Æ) 800 969 992 
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UniCard Solution Limited 








Tel/Æ ži: (852) 2620-6800 
Email/ EE}: cs@unicard.hk 
Mail/ #627: 6308, 63/F One Island East, 18 Westlands Road, Quarry Bay, Hong Kong 























TEM EOR E E 1 SSE ES 03826308 E 
In Person/#u fifa: Attending to SVF Licensee's office at the above address 
Aim AALS Et BY fa (8 Sz 1 Se AAS 















































WeChat Pay Hong Kong Limited 


(Note: The licensee is formerly known as Money Data Limited.) 


BE: CRRA RIRH BBE AIRS]  / 
Telši: (852) 3929-1666 / (852) 3910-5666 
Email/ EE}: hkpay@wechat.com 


~ 














* Please refer to "Complaints about Banks" page or click here for contact details for licensed banks currently 
issuing or facilitating the issue of SVF. 


mS Bal ARIT AH Kei Hea AARET Se ESS tT EEST TEA SR TAR TK ° 
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